New Hope TELEPHONE
( DOPERATTVE

“My Account” Setup/Registration

1. From our website (www.newhopetel.com) click on My Account. You need to have a copy of
your New Hope Telephone Cooperative paper bill which has information on it that will need to
be provided during the registration process. After registration you will click on the My Account
link to go to the site to manage your account.

New Hope Telephone

2. You will need to register your account the first time so click on “click here” or the Register
button. After you have registered your account you will supply your login credentials and click
the Login button.

Login

If you are currently registered for web access, please use the
login below to acce

i gunt. If you are not currently
registered, pleas @

Login or Email: ||

Password:

| Reset Password [ Register

3. Enter the requested information (see red arrows below) and click on the Next button. You will
need to provide your login and password each time you go to the site to manage your account.
Make sure you remember this information. If you write it down be sure to store it in a safe
location.
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Registration
Security Information (Step 1 of 4)

Login Information

Flease create a login for accessing your account.

Login or Email: |myremail@nmhupetel.net | -
Password: |||l-|l-||||l-|l- | "1—
Confirm Password: |llllllllllll | "q—
Lost Password Reminder
In case you forget your Login 1D or password, this question and answer will allow us to send you a
reminder.
—3 Question: | What is your mother's maiden name? ¥

Answer: |smith| | -—
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4. Enter the requested information (see red arrows below) and click on the Next button.

Registration

Contact Information (Step 2 of 4)

' Contact Information

Flease enter your name and contact email address.

First Name: John | -—
Middle Name: | |

Last Name: Doel | ——
Email Address: \myemail @newhopetel.net | -—
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5. Enter the requested information (see red arrows below) and click on the Next button. If you
need help finding the code on the remittance tear-off you may click on (show me) and a
separate window will display a graphic showing where to find this information.

Registration

Account Information (Step 3 of 4)

Account Information

To help ensure we are authorizing access to the true owner of this account,
we ask that you enter some details that can be found on the front page of
wour invoice. Please contact support via email ar by calling 540-363-5277 if
wou do not have or cannot find the necessary information.

Locate your Account 1D in the upper right hand carner of your invoice.

Account ID: 1100930 -

Locate your remittance tear-off on page 1 of your inveice and find the code

[up to 11 digits) below your namedathewgper right-hand portion of the
remittance, and enter it belo m

Code: 12010311 -

-
12
|
[
=

ECIECT S



Page 5

Amount Enclosed

— =

6. If you clicked on (show me) in Step 3 of 4, the window shown below will be displayed. The code
location is shown by the red ellipsis. After viewing this window click the Close button.
Registration
Account Information (Step 3 of 4)
Account Information
To help ensure we are authorizing access to the true owner of this account,
we ask that you enter some details that can be found on the front page of
your invoice. Please contact support via email or by calling 540-363-5277 if
4 you do not have or cannot find the necessary information. A
Code Help
oo e - - “eeeem o~ UPlease detach and remit with your payment
- 1201031 11010311 939
- EIOTITT 1 260 555-3454
| Lo Total Due By Jul 18 $115.59
g AR BTl ATl A e 8 Total Due After Jul 18 $119. 27
Bl ==
—

TTET
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7. This window requires you to enter the security key shown in the gray box for verification

purposes. Enter it in the box below exactly as it is shown. After entering the security key and
verifying your information click on the Finish button. While verifying your information if you see
something that needs to be changed you make click the Back button to return (one window at a
time) and make corrections.

Registration

Confirmation Page (Step 4 of 4)

Flease enter the security key from the image and dick the Finish butten.
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Security Information (Step 1 of 4)
Login Information
Legin or Email: myemail @newhopetel.net
PESS‘WIJFd: E e S e s __
1
Lost Password Reminder L -
Question: What is your mother's maiden name?
Answer: Smith
Contact Information (Step 2 of 4)
Contact Information
First Mame: John
Last Mame: Doe
Email &ddress: myemail@newhopetel.net
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After completing the registration you will receive an email at the address you provided entitled
“New Hope Telephone Cooperative E-Care User Registration”. The email will contain a link to
activate your online account access. You MUST click on the link to activate your account. If you
have any difficulties or questions please call the business office at, 363-5277, for help.
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