Office Use Onl
w Installation Disconnect

Date of Service: Date of Disconnect:
:'/;/'L\_A,r r Entered in Billing: Removed from Billing:
e \ Modem Replaced: Modem Returned:
Surge Prot. Replaced: Surge Prot. Returned:
New HOPE TEIEPI‘IONE COOPERAT]VE Filters Out: Filters Returned:

DSL (Digital Subscriber Line) Application

Name: Email Address
Address City, State, Zip:
Home Phone: Cdl Phone: DSL Phone#:

Speed, Download/Upload: (1) Email: Activation Fee:
Basic Sarvice (no time ommitment)
[]512k/12& @ $41.95Month Username:
[]1.5M/384% @ $57.95Month @newhopetel .net [] $9600 Activation

One-Yea commitment Password: ] $0.00 One-Yea Commitment
[]51%/12& @ $3895Month
[] 1.5M/384% @ $5495/Month *Username  limited to 20 lowercase | [] $0.00 Two-Yea Commitment
characters (@newhopetel .net is appended

Two-Yea commitment to end of username). M odem / Sur ge Protector:
[]51x/12& @ $3595Month *Passvord should be 6 to 14 characters, | Feeof $1.00/Month for userswith-
[]1.5M/384% @ $5195Month outal a2 yea commitment.

(2) Additional Email (3) Additional Email (4) Additional Email (5) Additional Email
Username: Username: Usarname: Username:

Passwvord: Passwvord: Password: Password:

Indicate your PC's operating system: [[] Win 98 [J win 9&sE CJwinME CIwinNT ] win 2000
JwinXP [ Linux [JMACOS [ Other
Doesthe PC havean Ethernet port? [] Yes [] No

When connected to the Internet, your computer is susceptible to security attadks from other users on the Internet. New Hope Telephone Cooperative (NHTC) is not liable for
any such attadks. Our modems have firewall cgpabilities. NHTC highly recommends the use of additional firewall and/or other security devicesto secureinternet connections
fromintrudersandviruses. Y ou are urged to usean NHTC provided modem, no supyort is off ered for other modems. Actua connection speedd may vary dueto variousfadors
including network congestion and dstance from NHTC' sfadlities. Initial surge protection is provided by NHTC for use with NHTC modems and isrequired to beingtall ed.
NHTC is not respongible for any customer lossdueto lightning ar other ads of nature. If you are not totaly satisfied with your DSL service within the first 30-days, NHTC
will switch you badk to NHTC dia up service a no charge. If you signed upfor aone or two year commitment and dsconnect your DSL service after the 30-day period, you
will be billed an early termination fee The exly termination feeis the diff erence between what you would have paid for the service under the basic plan and your adua
charges under your commitment plan. Modems provided by NHTC, remain the property of NHTC and must be returned in working condition with any acesories andin
boxes provided, or you will be billed the current replacement cost. Two DSL filterswill be provided a no charge, additi ondl filters may be purchased. DSL serviceis provided
only to members of NHTC with Locd Telephone service NHTC isresponsiblefor providing DSL serviceto your locaion and through NHTC modemsif used. NHTC isnot
responsible for configuring customer owned equipment such as PC's, network routers, etc., dthough limited support may be offered. NHTC is not responsible for problems
aising in customer’ s computer equipment during ingtall ation or maintenance of DSL service by NHTC personndl.

Please be aware that payments are due by the 24™ of each month. Payments received after the 24" will result in a1.5% late feeper month (which isan annuel percentagerate
of 18%).

In additi on, payments not received within 45 dys of bill date will result in disconnection of your service. If your service is disconnected, you will be responsible to pay the
amount owed pusa$2500 reconrection feeand a$7500 deposit.

If payment has not been made within 15 dys of disconnection, theacourt will be considered ddlinguent. Inthe event thisaceunt becomes ddinguent, the customer shall pay
al of the atorney fees and costs associated with coll ection of theacwurt plusall atendant coll ection feeswhether liti gation isiniti ated or not. Information on thisgpplicaion
may be used for coll ection purpases by us or an agency with which we have contraded including but not limited to coll ection attempts made to your cell phone.

By signing below, you areind caing that you have read, understood and agree to the information provided.

SIGNATURE SPOUSE SIGNATURE DATE

NEW HOPE TELEPHONE COOPERATIVE DOES NOT DISCRIMINATE AGAINST APPLICANTS ON THE BASIS OF SEX, MARITAL STATUS, AGE (EXCEPT UNDER AGE 18), RACE, NATIONALITY, ORIGIN OR RELIGION.
(THE FEDERAL AGENCY WHICH ADMINISTERS COMPLIANCE WITH THIS LAW IS THE EQUAL CREDIT OPPORTUNITY, FEDERAL TRADE COMMISSION, WASHINGTON, D.C. 20580)



